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Learning objectives:
1. To understand contextual issues towards
building sustainable wheelchair provision
systems.
2. To discuss historical and cultural nuances
which have impacted on service development.
3. To consider the importance of mutual
understanding among stakeholders when
building sustainable wheelchair provision
communities, focusing on engaging and
empowering wheelchair service users,
personnel and policy makers to work
collaboratively within the system.
4. To engage the audience in discussion and
debate about wheelchair provision within
their own context.
Session description:
Introduction: Wheelchair and seating provision
services internationally face enormous challenges to
provide appropriate wheelchairs for the 70 million
people who need them. The complexity of service
delivery systems is evident throughout the literature,
with users, providers, educators and researchers
reporting on different aspects of the process from
wheelchair design, assessment and delivery,
education and training to outcome measures.
Particularly concerning, is that wheelchair users are
often left with limited choice and control within the
wheelchair provision system, leaving people
vulnerable and powerless, undoubtedly impacting on
their essential freedoms. Despite much effort globally,
evidence suggests a lack of uniformity across the
board with poor infrastructures to support the
wheelchair provision process to adequately meet
people’s personal mobility, as a basic human right.

Workshop: This workshop will present the concept of
applying a sustainable community of practice model
to understand the value placed on wheelchair services
within context, the vital meaning of wheelchairs
services to the people or key stakeholders involved
and the viability of the system to ensure it flows well
and responds appropriately. Wheelchair provision on
the island of Ireland, which is made up of two
countries the Republic of Ireland (Ireland) and
Northern Ireland (NI), provides a historical overview
of wheelchair services in two differing jurisdictions,
social, economic and political. Utilizing the SCOP
model provides a stakeholder-centred platform,
enabling active participation of wheelchair service
users and promotes collaboration. Given this,
solutions are proposed to work toward an all-Ireland
strategy through collective action and ownership to
build a sustainable wheelchair and seating provision
system as a community of practice.
Conclusion: Workshop participants will be given the
opportunity to apply the sustainable community of
practice model within their own contexts, compare
practices and find solutions to provide appropriate
wheelchair and seating assistive technology meeting
this primary need now and in the future.
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