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Learning objectives:
Following this session attendees will be able to:
1. Understand the benefit of regular review for
clients with complex wheelchair and seating
needs
2. Understand the assessment and intervention
process used in Review Clinic at Mobility
Solutions
3. Understand the clinical outcomes achievable
in the clinic context
Session description:
Mobility Solutions is a wheelchair and seating service
that works with people of all ages who have complex
wheelchair and seating needs. We have a contract
with the Ministry of Health and in addition to a
referral based intervention to meet new needs; we
are contractually required to review known service
users on a regular basis.
During this session we will share how our Review
delivery model has evolved over the past 10 years. We
will outline the pre-assessment phone review process,
the concise and problem solving focussed assessment
phase and present case studies to demonstrate
intervention that can be carried out within a 90
minute clinic.
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Feedback from clients who have attended clinic will
be reviewed and discussed.
Our current model of service delivery will be
compared and critiqued against international practice.
The case studies presented will cover three clinical
scenarios and will include an instructional aspect
related to seating modification
1. “Off the shelf” commercially available seating
individualised to a client
2. Customised foam carved seating
3. Wheelchair modifications
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